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BUSINESS & RESOURCES
PERSON SPECIFICATION

POST TITLE: Head of Operations


GRADE: Chief Officer 3 Level 2 - £95,510



	

	ESSENTIAL


	DESIRABLE

	Educational Attainment


	· Educated to degree level or professional equivalent in a relevant area or qualified through experience

	· Recognised Management Qualification

	Work Experience


	· Significant experience of relevant service delivery, including significant experience in managing a front line operational service.
· Successful and proven track record of managing and achieving positive change in a large organisation 

· Experience of communicating at a strategic level 


	· Experience of working within political structures

· Experience of partnership working with other organisations 



	Knowledge/

Skills/

Aptitudes


	· Excellent written and verbal communication skills

· Excellent negotiation skills
· Ability to use sound judgement to solve complex multi-dimensional problems

· Evidence of a clear understanding of the legal, financial and political workings of local government and the current issues facing the Borough

· Able to develop effective working relationships with Members, Council Officers, stakeholders and external organisations

· Able to undertake, justify and stand by difficult decisions

· 
	

	Disposition


	· Ability to work on own initiative and collaboratively dependent upon requirements
· Customer focussed

· Values driven and compassionate
· Able to work under pressure and to deadlines

· Acts and thinks corporately with a collaborative style 
· Able to demonstrate creativity and innovation

· Flexible
· Ability to explain complex and technical issues to a wider audience

· Able to maintain confidentiality

	

	Circumstances


	· Full current driving licence or access to a means of mobility support

· Able to work outside normal hours when required
	



